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Introduction
	 This reflection paper will take a look at and discuss the case of the Emergency Language Interpretation Card (Thompson Nikrin, a.d.). A brief summarization will be given as to how this card was developed to assist members within the community that did not speak English. Any actions taken, obstacles, and achievements contained within the following case will be given in the reflection below.


















Becoming a Community Organizer Reflection
	In North Minneapolis there is a rather large population of people from Southeast Asia; the largest portion of these people being Hmong. The local Hawthorne Area Community Council’s organizer had come to the realization that this was an untapped population of people that were not involving themselves when it came to issues that involved and concerned them also. This council got in contact with both the Jordan Area Community Council and the Cleveland Area Neighborhood Association to find that they too were having the same experiences with members from the Hmong population of their respective communities. 
This prompted the contact of the Southeast Asian Community Council’s executive director, and they had several meetings to converse about this issue; this gave way to funding that was not previously existent to give way for the forming of another coalition coined as the North Southeast Asian Initiative (NMSEAI). The funds from this allowed them to chose Friendly Vang as a Hmong organizer to reach out to 150 members of the Hmong community and build trust as well as relationships within this community. They were able to identify that one of the main issues was communicative in there being a language barrier between the Hmong and the rest of the community, especially those that serve in positions of authority and/or assistance: police officer, social workers, etc. 
Vang held informational forums of which there were several Hmong elder in attendance due to their longstanding relationship with the SEACC. There were tables set up with a translator at each one, and the frustrations of the Hmong people and their inability to properly communicate and express themselves to public servants like the police, EMT’s, and others that are vital were heard, and this led to the Emergency Language Interpretation Card which is supposed to let the officials know that they are dealing with someone that will need an interpreter for proper communication between themselves and the card holder. There were four possible solutions on improving the communication between the police and the Hmong people that were presented at these meetings: adding a line in the Hmong language to 911 as an option to press; develop and train the local police on the Hmong culture to create better understanding; any important documents, such as a Community Crime Prevention (CCP) Safe Accident Form and a 911 Emergency Packet; and put together and print cards that specify information about legal rights and defense in the Hmong language.
The officials were all on board with this idea as they thought it a viable solution. However, issues arose even with the cards being issued out to the Hmong people within these communities. People were reporting back to the NMSEI that there were police and other emergency responders not responding to the card, and even refusing to utilize it. NMSEI put together another meeting with residents, police officers, and elected officials to discuss this card and the proper use of it. This sparked several more meetings that led up to one with the mayor of Minneapolis and its chief of police where they came together and signed a memorandum that would ensure police accountability in using the card while the mayor and chief pledge to work on breaking down these language barriers however they can. There has even been a new chief of police selected, and he too is carrying on and building upon the ground work lain down by his predecessor. 
This process reminds me of capacity building and social capital as the Hmong organizer that was hired, Vang, came in to build the trust and open communications with the Hmong people so that they could strengthen and expand upon their own organization and their network skills within their community with the non Hmong members (Weil, Reisch, & Ohmer, 2013). Vang was supported by the SAECC which was trusted by the Hmong and other Asians within this community. This enabled a bridge of trust between Vang and the community also.
I would be able to utilize the actions taken in this case in my future general social work practice in possibly assisting me with dealing with a similar issue and maybe even one that has no correlation, but the solution would still remain the same. For instance, I had a client whose family is from the Ukraine, and they have very thick accents. They are also sketchy of other Americans due to the language barrier and the way that they feel that they are perceived by others for being immigrants. The daughter, who was my client, has special needs, and I was her supported employment coach. They sent her to me with an expired ID, a birth certificate that simply stated ‘Female’ for the first name, and the DMV allowed a new ID with the stipulation that the new BC be ordered and brought back in or the ID card would become invalid within a year; I had to assist the mother with this also due to her reading skill level. I had to advocate on every level for this family. From the agency that referred them to us who assumed she was Arabic due to her accent since they had not met her in person; the people at the job to let them know that her mother is not being aggressive, it is simply her accent and demeanor; to my own boss that was scrutinizing me for spending more hours with her than was billable, but we were in training for her new job, which is several hours. 
Going forward, and in closing, I would apply the actions from this case in the same manner as I did with my prior client. Perhaps in a different manner depending upon the situation as my client’s scenario was more of a micro level. If I were to be assisting on a macro or mezzo level then I may be emailing and/or calling up politicians, council, and other important community members to assist me in my measures. There is no one size fits all, but everything can have value in factoring in when we see methods that work and are aligned with the social work core values.
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